
.
New Reward levels are coming to our popular Visa Ca$h Rewards credit card!
Beginning May 15th, earn up to 4% cash back when you use your Visa Ca$h
Rewards card. There's no need to juggle multiple cards for different rewards; the
Visa Ca$h Rewards Credit Card is your all-in-one solution for cash back. Apply today
and start enjoying the benefits of Visa Ca$h Rewards on every transaction. Here are
the new popular Reward levels:

Visa Ca$h Rewards: Greater Rewards!!!

Grocery Stores
Supermarkets

4%4%
Gas Stations

3%3%
Travel &

Entertainment

2%2%
Retail 

Home Improvement 
All Other Things

1%1%

There’s more!!
As low as 11.99% APR fixed interest rate
No balance transfer fee!
No annual fee
25-day interest-free grace period on purchases

Apply today at 
FirstFedCu.com/rewards

At the recent annual meeting, three directors were each re-elected to their
positions on the Board of Directors. Elected to serve three-year terms were Jim
Maher, Greg Schluter and James 

Annual Meeting Report

Schluter. Incumbent board
members include Mike
Pickering, Mary Lawrence, Linda
Edwards, Tony Kendall, Doug
Netolicky, and Judy Vondracek.
These volunteers will serve all
First Federal members and help
set the vision and policies of the
credit union. 

Two employees were recently recognized for their efforts in our 2023 Community
Involvement   program.   Nicole  Osterhaus  was 

Community Involvement Award Winners

recognized as the 2023 Volunteer of the Year
for her contributions n the community.  Karla
Buelow was recently presented with the 2023
Volunteer Corporate Cause Award as the First
Federal employee who contributed the most
volunteer hours in corporate cause activities
during the year. Congratulations to Nicole and
Karla for making our community a better place! 
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Member
N E W S L E T T E R

Joy Zanker
Employee  Spotlight

Special Rate on
Home Equity Loans!

H﻿ometown:
Atkins, IA

Education: 
Associate degree in business administration with

an emphasis in Business Management
 

Career Highlights:
I have been with First Federal Credit Union for 12

wonderful years, and I am currently the
Contact Center Supervisor.                   

Family:
Husband of 8 years Greg Zanker and our three

beautiful children Brodie (6), Myles (4), 
 and Juliet (2)

Things I Like to Do
I love spending time with my family and friends,

DIY projects like painting and repurposing 
  furniture, golfing, gardening, and 

listening to live music

Consolidate bills, make home
improvements, or fund major

expenses with a Home Equity loan.
Special bonus: make no payments

for 90 days! 

Details or apply online at
firstfedcu.com/equity.

Rates as low as 6.99%

http://firstfedcu.com/loans/credit-cards/rewards
http://www.firstfedcu.com/equity


To
m Chalstrom

President & CEO
Tom.Chalstrom@firstfedcu.com

FIRST FEDERAL CREDIT  UNION |  F IRSTFEDCU.COM |  3 19-743-7806 

Five Steps to Good Password Management!

MESSAGE FROM THE CEO
A s  m u c h  a s  w e  h a v e  a l l  e n j o y e d  w a t c h i n g  C a i t l i n  C l a r k ’ s  a m a z i n g  p e r f o r m a n c e s
t h e s e  p a s t  f o u r  y e a r s ,  I  m u s t  s a y  t h a t  I  m o s t l y  e n j o y  w a t c h i n g  t h e  H a w k e y e  w o m e n
p l a y e r s  d e m o n s t r a t e  t h e  v a l u e s  o f  a  t e a m .  I n  e a c h  g a m e ,  y o u  w i t n e s s  s e l f l e s s n e s s ,
a c c o u n t a b i l i t y ,  s u p p o r t  f o r  e a c h  o t h e r  –  a n d  j u s t  a s  i m p o r t a n t  –  s m i l e s  a n d  e v e n
l a u g h t e r  a n d  h u g s . I n  a l m o s t  e v e r y  i n t e r v i e w  o f  C a i t l i n  C l a r k ,  s h e  r e c o g n i z e s  t h e
i m p a c t  o f  h e r  t e a m m a t e s  a n d  h o w  s h e  i s n ’ t  a b l e  t o  e n j o y  t h e  l e v e l  o f  s u c c e s s
w i t h o u t  t h e i r  c o n t r i b u t i o n s .  A s  a n y o n e  w h o  h a s  h a d  p r e v i o u s  s u c c e s s  o n  a  t e a m
w i l l  r e c o g n i z e ,  i t  i s n ’ t  n e c e s s a r i l y  t h e  o u t c o m e  t h a t  h a s  a  l a s t i n g  i m p a c t ,  r a t h e r  i t
i s  t h e  p r o c e s s  o f  d e v e l o p i n g ,  f o r m i n g ,  l e a r n i n g ,  l o s i n g ,  a n d  u l t i m a t e l y  m a k i n g  t h e
a d j u s t m e n t s  n e e d e d  t o  f i n d  s u c c e s s  a s  a  t e a m  t h a t  i s  r e m e m b e r e d  l o n g  a f t e r  t h e
g a m e  i s  o v e r .    O u r  F i r s t  F e d e r a l  t e a m  –  o u r  e m p l o y e e s  -  a r e  n o t  c o m p e t i n g  b y
a t t e m p t i n g  l o g o  s h o t s  b u t  s t i l l  m u s t  w o r k  a s  a  t e a m  t o  f i n d  s u c c e s s .   O u r  s u c c e s s
i s  w h e n  o u r  m e m b e r s  a r e  s u c c e s s f u l  -  a n d  i t  t a k e s  d e d i c a t e d  e m p l o y e e s  w i t h  a l l
t y p e s  o f  s k i l l s  t o  b e  a b l e  t o  m e e t  o u r  m e m b e r s ’  n e e d s . O u r  P e r s o n a l  B a n k e r s  h a v e  a
m u l t i t u d e  o f  s k i l l s  a n d  c a n  p r o v i d e  l o a n  c o u n s e l i n g  o r  a r r a n g e  c e r t i f i c a t e s  f o r
m a x i m u m  r e t u r n s  a n d  s a f e t y  o f  p r i n c i p l e .  Y e t ,  a s  t a l e n t e d  a s  t h e y  a r e ,  t h e y  n e e d
o u r  l o a n  p r o c e s s o r s  o r  o u r  c o m p l i a n c e  o f f i c e r  t o  p r o v i d e  g u i d a n c e  a n d  a c t u a l
s u p p o r t  t o  e n s u r e  w e  a r e  m e e t i n g  o u r  m e m b e r s ’  e x p e c t a t i o n s .  O u r  v e r s i o n  o f  a
p o i n t  g u a r d  –  o u r  C o n t a c t  C e n t e r  e m p l o y e e s  –  g u i d e  t h e  f l o w  o f  m e m b e r  q u e s t i o n s
a n d  c o n c e r n s ,  a n d  g e t  t h e  r i g h t  e m p l o y e e s  i n v o l v e d  f o r  a  p a r t i c u l a r  q u e s t i o n .  N o
m a t t e r  w h a t  t h e  r o l e ,  e a c h  o f  o u r  e m p l o y e e s  i s  w o r k i n g  h a r d  t o  h e l p  o u r  m e m b e r s
s u c c e e d .  T h a t  i s  t h e  t e a m w o r k  w e  w a n t  a n d  o u r  m e m b e r s  e x p e c t .  A n d  t h a t  i s  a
s l a m - d u n k  f o r m u l a  f o r  s u c c e s s .

A s  a l w a y s ,  s t o p  i n  a n d  s a y  h i ,  i n t r o d u c e  y o u r s e l f  o r  e v e n  c o m m e n t  o n  w h a t  
y o u  w a n t  F i r s t  F e d e r a l  t o  d o  f o r  y o u !

In In the digital age, securing personal information has become
paramount. Good password habits are the first line of defense against
unauthorized access to your accounts. 

Try following these best practices for good password management:
Create strong, unique passwords for each account.  1.
Change or update passwords on a regular basis (0-3 months) 2.
Using a mix of letters, numbers, and symbols makes passwords harder
to crack 

3.

New passwords should be significantly different from your previous
passwords. 

4.

Passwords should be easy for you to remember but difficult for other
to guess. Consider using a memorable phrase like
“SunshineOnMyShoulderM@kesMeHAPPY!”

5.

By adopting these practices, members can protect their digital identities,
ensuring that their private information remains private!

First Federal Members
Have Access to Discounted
Adventureland Tickets
Beginning April 15, First Federal members
will have the opportunity to purchase
Adventureland Resort tickets at a discount.
Normal ticket prices are $69.99 for a daily
pass. As a First Federal member, your all-in
ticket price is only $44.64.  Learn more at
 AdventurelandResort.com/CreditUnion. The
promo code of CREDITUNIONS is required to
get the discount.

Our new Spencer office is scheduled to open
Monday, June 3, 2024. A Grand Opening
event will be scheduled for later in June.
Look for further details and announcements
at FirstFedCU.com/Spencer.

Spencer Branch Opening

New Fun at the Ball Park!
Spring has arrived – and it’s time for baseball! We are returning to
Thursday nights at the Cedar Rapids Kernels beginning May 2nd with a
new twist: Free Money! We’re stocking the new First Federal Money
Machine with $10,000 in cash! Three fans will be chosen to grab as many
$1,$5,$20, and $100 bills in 30 seconds as they can! Stop by our table on
the main concourse right after entering the ballpark to pick up a ticket for
your chance to win. If you’re planning a trip to the ballpark, stop by our
Cedar Rapids office at 425 1st Avenue SW to see if any tickets are available
for a Kernels game. We have four seats for each home game available on a
first come, first serve basis.  See you at the ballpark!

http://www.adventurelandresort.com/creditunion

